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JOB DESCRIPTION 

Job title 

Mobile Health 

Services Outreach 

Specialist 

FLSA Class: Non-Exempt 

Department Medical Position Type: Full Time 

 

Job purpose 

Chinatown Service Center (CSC) is a multi-service, community health center, which 

provides compassionate, multi-lingual and culturally sensitive care to the communities of 

Chinatown, San Gabriel Valley and beyond.  Our mission is to provide outstanding services 

and advocacy that promote better quality of life and equal opportunity for immigrants and 

other communities.  

As a Mobile Health Services Outreach Specialist, the job duties entail identifying community 

needs, pro-active outreach to organizations/agencies, developing wellness programs and 

initiatives, and tracking progress.  The position often combines administrative 

responsibilities with field work, like interacting directly with the public, and being a Senior 

Ambassador to CSC services.  Additionally, this position is responsible for promoting a full 

range of CSC services to patients and prospective clients with a special emphasis on 

customer service.  

Duties and responsibilities 

 Outreach to agencies or organizations that are seeking mobile health services. 

 Help manage company social media account, including following potential clients. 

 Establish procedures to ensure clients’ right to privacy and confidentiality is 

maintained.  

 Collaborate with other departments and external agencies to conduct outreach 

activities and health fairs/workshops for mobile services.  

 Document the progress and reports about such activities.  

 Submit reports to supervisor on a regular basis and timely manner.  

 Manage a portfolio of active opportunities.  

 Assist prospective clients and helping them identify needs to match CSC services.  

 Create and translate flyers or brochures into English/Chinese. 

 Maintain daily, monthly, and annual clinical records with the agency.  

 Create PowerPoint presentations for events. 

 Help develop outreach strategies and plans to achieve contract goals.  

 Superb knowledge of communication and media relations. 
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 Must be comfortable leveraging mobile technologies. 

 Focus on optimization, best practices, recommendation, and strategic campaign 

development in marketing. 

 Perform other duties as assigned.  

Qualifications 

 Bachelor’s degree in a related field or relevant work experience 
 Strong interpersonal skills and critical thinking abilities 
 Basic computer and Internet skills: MS Word, Excel, and Internet  
 Detail-oriented  
 Effective oral and written communication skills 
 Able to work independently and take initiative 
 Able to work effectively while multi-tasking  
 Establish and maintain effective working relationships with those contacted in the 

performance of required duties 
 Able to explain designated and specific regulations and procedures to clients 
 Bilingual in English and Chinese preferably 
 Available to work weekends and evenings if needed 
 Ability to interact with diverse population and develop good relations with 

individuals and families 
 Previous experience in government program eligibility and screenings  
 Have a valid California driving license and able to travel for work for more than 30% 

of work time  
 

Direct reports 

Chief Operating Officer 


